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COMPETITIVE PRESSURES, LACK OF CONTROL, RIGID SYSTEMS

As the equipment leasing market becomes more competitive, leasing organizations are facing increased pressure to protect their margins and differentiate their services. Doing so requires streamlined contract authoring processes, reduced origination times and lower administrative costs. Yet most organizations have less and less visibility into and control over these processes.

Typical leasing applications are out-dated, difficult to maintain and architecturally rigid. When a new financial product is introduced, for example, programmers have to go back and redesign entire modules. This rigidity also forces users to enter data into multiple systems, reconcile the information and then somehow bring it all together to close the books and analyze portfolios. 

Lease specialists shouldn’t have to deal with these kinds of process inefficiencies. They should be busy selling leases and providing direct service to customers. Leasing companies need to improve lease lifecycle visibility, automate the lease management process, and drive global operational efficiencies through self-service lease management. In short, you need to know more, do more and spend less.

FLEXIBLE, WEB-BASED MANAGEMENT

Oracle leveraged the proven front and back-office applications of our e-Business application suite to create the most flexible, accurate and efficient leasing solution on the market. We designed a complete web-based solution for lessors, Oracle® Lease Management, that enables you to manage lease contracts throughout their lifecycle – from sales and contract origination through remarketing and asset disposition. No other lease management software provides the same level of data integration, finance integration and flexible ease-of-use.

Comprehensive Benefits

Oracle Lease Management delivers a single, integrated 360º view of customer, quote, contract, asset and transaction information. The solution uses a single database to provide an integrated application that is internet-enabled, scalable and serves all the departments and partners involved in your leasing business. Oracle puts all your data where your sales, operations, accounting, collections and asset management specialists need it, thereby increasing efficiency and lowering your administration costs.

Improved data accuracy, through quality checking and approval workflows, means faster turn-round, less re-work and more trusted information. Productivity tools, such as templates and contract copying, eliminate excess steps and maximize efficiency. 

Oracle Lease Management enforces best practices globally while conforming to local accounting and tax regulations. With support for over 20 languages, multi-currency and multi-GAAP support, Oracle's leasing solution knows no boundaries. Multi-currency features allow you to define the currency and conversion basis for each contract, thus maintaining different currencies in one portfolio. For multi-national leasing companies, multi-GAAP capability provides for accounting in more than one generally accepted accounting principle, then Oracle Lease Management generates the necessary adjustments in your reporting set of books.

Built-in flexibility lets you configure your application without the expense of additional programming. This gives the sales force the tools they need to grow your portfolio, and, at the same time, the accounting engine ensures the quality and control your accountants require. New products and accounting practices are fully configurable, making it easy to move with the market and even take on additional portfolios. You can quickly configure your financial products’ terms and conditions and support an unlimited number of financial products.


Integrated Customer Service

Oracle Lease Management integrates with Oracle’s telephony applications. The interaction center modules manage inbound calls, efficiently routing incoming calls to the appropriate resource. It also provides advanced outbound call management technology for making collections or other routine customer service calls. Oracle Lease Management also integrates with Oracle Collections, enabling you to integrate collection efforts across all lines of business.
Industry Leaders Choose Oracle 

Leasing companies from a variety of industries have selected Oracle Lease Management, including some of the biggest names in global leasing.  Caterpillar Financial and the Neopost Group are among leasing companies that have selected Oracle Lease Management to automate lease creation and management processes. These companies now control the entire lease lifecycle, enhancing efficiency and reducing costs in the process.

Neopost, for example, improved lease management processes and reduced administrative work related to the creation and maintenance of leases. Their direct sales force and third party dealers now access a personalized lease portal where they submit credit applications 24 hours a day. That information is immediately fed into Oracle Lease Management, reducing the need for manual re-entry of information and giving customers the ability to interact with Neopost whenever they choose.  

Neopost employees electronically respond to customer requests for documents such as bills, invoices, and contracts, rather than having to manually locate and deliver documents. The process is far more efficient, costs much less to complete and greatly improves customer service satisfaction levels.


ACCESSIBILITY, Ease AND FLEXIBILITy
Comprehensive web-based solution. End-to-end leasing functionality includes sales quotes, credit decisioning, lease bookings and restructures, billing and collections, asset management, lease accounting and customer service. Architected using state-of-the-art web-based technology, Oracle Lease Management is scalable and easy to deploy.

Built-in flexibility. Oracle's leasing solution works the way your leasing business does. Define your own procedures, financial products and accounting, to support your business practices and even your quality methodology. It allows you to configure inter-departmental workflows to route everything from credit approvals to termination requests, with automatic notifications.



Actively manage agreements. Oracle lets you manage your customer and vendor agreements. By setting up vendor agreements, master leases and service agreements, you can automate the creation of contracts that both incorporate pre-agreed conditions as well as enforce those agreements. Securitization and syndication agreements define and manage your relationships with investors.
Outstanding customer service. Oracle's e-Business suite is the key to providing superior customer service. All your customer, contract and asset data is in one place, giving timely, relevant and accurate information to all your customer-facing staff as well as to management. Full integration with call center technology provides a complete customer interaction history.

Control and efficiency. Oracle Lease Management increases productivity and reduce expenses. Visibility into yields and ROI, combined with automated quality checking and approval workflows, provides full control over deals booked. Compliance is ensured and transaction costs reduced through automation and reduction of re-work.

SUMMARY

Brought to you by the leader in enterprise software, Oracle Lease Management is built on the most reliable, scalable and flexible financial and database platforms in the world.  Oracle Lease Management gives you the freedom to broaden your financial product offerings and stay one step ahead in the increasingly competitive leasing industry. 

Oracle’s solution reduces administrative costs and ensures compliance across the entire lease lifecycle – from lease quoting to asset return and disposal and contract close. Whatever type of leasing company you run, and whatever the size and complexity of your deals, the productivity gains alone will help you reduce the cost of doing business, while freeing your sales force to pursue more profitable business.

Know more. Do more. Spend less – with Oracle.

You can deploy Oracle Lease Management as an application, or have it delivered as a service through 

E Business Suite Outsourcing.For more information, please contact Oracle Direct at 1-888-822-6373 or your Oracle sales representative. Those outside the U.S. can find their local Oracle Direct phone number at: http://www.oracle.com/admin/concierge/popup-us-en.html, or go to www.oracle.com/applications/leasemanagement for more information.
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2003 Commercial and Equipment Finance Research Survey (Northern Consulting)





-- Two-thirds of survey respondents still use mostly manual processes and stand-alone systems for origination.





-- 53% of respondents manually complete word-processing templates





-- 23% still use pre-printed forms.





-- Users re-enter data into different systems with limited validation.





-- Lack of automated and integrated systems increases costs, processing times and risk.





Conclusion: Proper management of information during origination is a high priority issue due to these inefficiencies.
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“Our sales force and third-party dealers can turn elsewhere for financing, so it is critical for us to provide a high level of value if we’re going to compete in the leasing marketplace. We need to give our sales channel the tools they need to win… Oracle’s technology and applications provide us with the tools and processes we need to achieve our goal of being the easiest leasing company to do business with, helping us to gain the marketshare and penetration we want.”





-  Stephen Dickeson


Chief Financial Officer


Neopost, Inc.

















“Now more than ever, lessors are turning to packaged software to monitor and improve business performance and ensure company-wide compliance with internal controls and external regulations.


Furthermore, in order to prosper in the global arena, companies must adapt leasing systems and self-service web sites to meet the language, currency, regulatory, accounting and taxation differences of a multitude of different regions and countries. This requires a robust, flexible, integrated financials and database solution that’s coupled with a first rate leasing application”


(


-- Cam Krueger, Managing Director, Leasing and Finance,


Blackwell Consulting
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The Oracle Lease Management interface is highly robust and flexible, yet simple to use. 














“Having conducted several leasing software evaluations, as well as being involved in multiple implementations of Oracle Lease Management, BearingPoint recognizes the flexibility of Oracle's solution:  It performs in multiple environments and scales across a host of different types of leasing companies and geographies. Oracle Lease Management enables companies to efficiently manage multiple agreements, parties and relationships. BearingPoint recognizes the need and value of a Lease 


Management solution such as Oracle's Lease Management Solution enables leasing companies to reduce operational complexity through asset level accounting and lease management.  Further, it provides a comprehensive view to customers and effectively integrates core leasing and support functions".





-- BearingPoint Consulting, 2003











“Finally, leasing companies are able to obtain the benefits of a fully integrated system in order to address their current issues of disparate systems, inefficient processing,


laborious manual efforts, non-existent Internet capabilities, and high operating costs. Oracle Lease Management is emerging as a recognized leader in the leasing industry and as an alternative to customized and aging legacy systems” 





-- Cynthia Santoro, Senior Manager, Cap Gemini Ernst & Young.
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